
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

This release expands Vision’s capabilities through both web browsers support and language support in the Vision 
teacher’s module user Interface.  This release also includes a number of issue resolutions. 
 
As a maintenance release, version 7.2 is available for download to customers subscribing to the Netop Advantage 
Program. To read more about what’s new in Netop Vision7, please refer to the Release Notes at www.netop.com  
 
If you have questions about your license or wish to purchase an upgrade to Netop Vision7, please contact Netop 
Customer Service or your local Netop Partner for more information. 
 
 
 
 
 
 

Browser Support 
 
We have expanded our supported browser to include Microsoft Internet Explorer 9 and Mozilla Firefox 4. 
 
Netop Vision7 blocks both HTTP and HTTPS sites and is based on Layered Sockets Provider (LSP) filtering which 
blocks all available browsers. In addition Netop Vision7 has plug-ins for Microsoft Internet Explorer, Mozilla 
Firefox and Opera. 
 
This extended browser support is available in all supported languages from Netop Vision version 7.2 onwards.  
 
 

Additional Language Support 
 
Netop Vision7 supports the following languages with translated user interfaces and help files: 
• Dutch 
• Finnish 
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• Swedish 
 
To ensure a translation suitable for education, each has been undertaken by native speakers.  As part of the 
quality assurance process, Vision7 has subsequently been reviewed by a native speaker familiar with the 
education market for the appropriate language 
 
From version 7.2, Netop Vision7 is available in the following languages: English, German, French, Italian, Spanish, 
Dutch, Swedish, and Finnish. 
 
 
 
 

 Uninstalling Vision 6.9.1 student module caused problems with Internet Explorer 8 

The problems with Internet Explorer were caused by accidental removal of User Shell Folders from 
registry keys. This happened in the Vision student module uninstaller. When you upgrade from Vision 
6.9.1 to newer versions, use this Microsoft fix  http://support.microsoft.com/kb/886549 to resolve the 
Internet Explorer issue. If you want to run the fix in silent mode with no user interaction, use this 
command: 
msiexec /i MicrosoftFixit50356.msi /quiet  
In Vision7 version 7.0 and in newer versions, the issue has been fixed. 
Defect number:  DE5683 

 

 When using Showcase Student from a student computer with the Microsoft Vista operating system  
transmission was poor 

When the default transmission protocol was changed, Demo and Showcase Student would stop working 
or performance would be very poor on some operating system editions. This was caused by an issue in 
the connectivity layer between teacher and student modules. 
The behavior manifested itself on Windows XP when UDP (default transmission option) was changed to 
TCP and on Windows Vista and Windows 7 when the TCP (default transmission option) was changed to 
UDP. The issue has now been fixed. 
 Defect number: DE6887 

 

 Mozilla Firefox will now refresh a browser page once a web filter has been used to block it 

After blocking Web access for a student computer using Mozilla Firefox, a Web page stating “Internet 
Access is Denied” would be displayed. When the access restriction was removed, only some of the tabs 
would open within the browser and display the Web pages the student was viewing before Web access 
was blocked. Now all the tabs refresh and students can continue browsing from the page they were on 
previous to Web access being blocked. 
Defect number: DE7026 

 

 The uninstall function under Manage Classrooms did not work correctly in Vision 7.1  

Due to a defect in Classroom Manager, the student module could not be remotely uninstalled. The issue 
has been fixed. 
Defect number: DE6921 

 
 

Issue Resolutions 

http://support.microsoft.com/kb/886549

